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OneWorld Relocation Services 

Recommendations  and Procedures 

For Protection and Prevention of COVID-19  

to our clients, customers, destination specialists, service providers and general public 

 
 
The information contained in this document is for general guidance purposes only. The information is provided by 
OneWorld Relocation Services, Inc. and, while we endeavor to keep the information up-to-date and correct, we make no 
representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability or 
availability with respect to the document and the information contained therein. Any reliance you place on such 
information is therefore strictly at your own risk. In no event will we be liable for any loss or damage including without 
limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising from or in connection with 
the use of this information.  
 
Be sure to consult public health information, all applicable executive orders, and federal, state, and local government and 
agency guidance. 

 
 
What is Coronavirus Disease (COVID-19)? 
 
According to CDC - On February 11, 2020 the World Health Organization announced an official name for the 
disease that is causing the 2019 novel coronavirus outbreak. The new name of this disease is coronavirus 
disease 2019, abbreviated as COVID-19. In COVID-19, 'CO' stands for 'corona,' 'VI' for 'virus,' and 'D' for 
disease. Formerly, this disease was referred to as “2019 novel coronavirus” or “2019-nCoV”. 

 
There are many types of human coronaviruses including some that commonly cause mild upper-respiratory 
tract illnesses. COVID-19 is a new disease, caused be a novel (or new) coronavirus that has not previously 
been seen in humans. The name of this disease was selected following the World Health Organization (WHO) 
for naming of new human infectious diseases. 
 

ONEWORLD 
In this together 
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Symptoms include fever, cough, and shortness of breath. Anyone experiencing emergency signs such as 
difficulty breathing, persistent pain or pressure in the chest, new confusion or bluish lips or face should 
immediately seek medical attention. 
 

PREVENTIVE MEASURES WHILE WORKING WITH CLIENTS 
 
OneWorld Relocation Services adopts the Center for Disease Control (CDC) recommendations to 
take these measures to protect our clients, customers, destination specialists, service providers and 
others:  

 

Actions we are taking: 

 

• Washing our hands frequently with soap and water for at least 20 seconds. If soap and water aren't 
available, we utilize an alcohol-based hand sanitizer. 

• Avoiding touching our eyes, nose, and mouth with unwashed hands. 

• Practicing social distancing by staying out of crowded places, avoiding group gatherings, and 
maintaining distance (approximately 6 feet/2 meters) from clients and others when all possible. 

• Avoiding close contact with anyone who is sick. 

• Staying home if anyone of our staff has a fever, cough, shortness of breath or any other cold or flu-
like symptom. 

• Cleaning and disinfecting frequently touched objects and surfaces. 

• Cough or sneeze into our sleeve or bent elbow. 

• Wearing masks at all times outside of our own homes.   

• Keeping Hand Sanitizer in our pockets. 
 
 
Before Conducting In-Person Showings of homes: 
 

• Check state and local executive orders to confirm the permissibility, and any specific requirements, of 
conducting in-person showings. 

• To reduce the number of in-person showings, encourage the use of photos, virtual tours, and 
leveraging other technology in order to narrow the search and reduce the number of in-person 
showings. 

• Be familiar with state and local restrictions based on whether a property is vacant, owner-occupied, or 
tenant-occupied, and consider implementing different precautions for occupied properties versus 
vacant properties. 

• Request all parties to self-disclose whether they have COVID-19 or exhibit any symptoms. However, 
note that COVID-19 is also spread by individuals who are asymptomatic. 

• Be aware of any state or local restrictions on the number of people who may be present at the showing, 
and discourage non-essential parties from attending the showing. 

• Be aware of and comply with fair housing obligations related to COVID-19. 

• For owner or tenant-occupied properties, request that the landlord or tenant open all cabinets, closets, 
window coverings, and to turn on lights before leaving the property. 

• For vacant properties, arrive early to open the front door, open all cabinets, closet, window coverings, 
and to turn on lights. 

 
During In-Person Showings: 
 

• Adhere to social distancing recommendations, and maintain a minimum of six feet of space between 
persons at all times. 

• Avoid shaking hands. 
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• Limit the number of persons who may attend a showing, such as only four people total. 

• Require all persons entering a property to immediately wash their hands or to use hand sanitizer, 
remove footwear or wear booties, and wear a face mask or covering, and gloves. 

• Avoid touching any surfaces in the home, such as light switches, cabinet and door handles. 

• Do not to use bathroom facilities at the property. 

• Do not share phones, pens, or tablets or other personal property during the showing. 

• Comply with any requirements of the landlord during the showing. 
 
After Showing Property: 
 

• Wipe down any surfaces touched during the showing with a sanitizing wipe or disinfecting cleaner, as 
requested by landlord, and suggest the landlord also disinfect the property. 

• Wipe down the key and lockbox with a sanitizing wipe or disinfecting cleaner after use. 

• Speak with clients outside of the property or in a ventilated area while maintaining a distance of 6 feet, 
or arrange to speak by phone or email. 

• Do not provide any paper documents, and instead follow up with any information electronically after 
you leave the property. 

• Use hand sanitizer upon returning to your vehicle. 

• Maintain a detailed log of interactions to enable contact tracing, to include names, dates, and locations 
of interactions, as well as a party’s contact information. 

 
 
Gloves and any other disposable PPE used for cleaning and disinfecting the vehicle should be removed and 
disposed of after cleaning; wash hands immediately after removal of gloves and PPE with soap and water 
for at least 20 seconds, or use an alcohol-based hand sanitizer with at least 60% alcohol if soap and water 
are not available. Wash hands after handling laundry. 
 

 
Interim/Short Term Housing: 
 

• We are monitoring the situation daily and making sure the business is fully prepared to respond to 
situations as they arise. 

• Hand sanitizer dispensers at lobby reception and employee entrances. 

• All units are thoroughly sanitized between guests. 

• We have implemented additional cleaning protocols to sanitize high-touch areas in units prior to guest 
move-in. 

• 24-hour cleaning of elevators, front desk stations, and public bathrooms. 

• No contact key pickup when possible. 

• Flexible lease terms. 

• COVID Information Guide placed in each unit. 

• Local delivery companies for food, pharmacy and shopping guides places in each unit. 

• Housekeepers will not enter a room during a stay unless asked to, or on a scheduled basis. 
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